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Program
Hours of operation

Residential Program

Program provides services up to 24 hours per day, 7 days per week in a homelike environment.
Lengths of stay vary from respite care, short term rehab, and long term support.

Outpatient Program
Monday-Friday 7:00am — 6:00pm
(varies based on individual needs)

Geographic Areas

Residential homes are in Mason, Michigan

In-person services are offered to

Served Individuals from any geographic area may be served who meet program criteria communities surrounding clinic
locations in Lansing and Mason.
Telehealth services are delivered using
Microsoft Teams for clients in the
State of Michigan.
Track Neuro-Rehabilitation Assisted Living Semi-Independent Living | Single Service, Multiple Services,
(Licensed 16 Bed Group Home) (Licensed 6 Bed Group Home) (6 Private Apartments) Day Treatment
Gender and Age Male and Female Male and Female Male and Female
18 years and older 18 years and older (special consideration for 16-17 years) All Ages

Diagnosis and
Medical Status

Stable, free from acute infection or fever, non-ventilator dependent, and requires no advanced medical care. Diagnoses may include neurological, developmental, mental

health, and orthopedic conditions. Level of care, funding availability, and other considerations determine appropriateness for an

d type of program and services. Specific

etiology, injury level, completeness, and co-morbidities as it pertains to spinal cord injuries are delineated based on the individual’s ability to meet admission criteria.

Support and
Supervision Level

12+ hours/day of support or supervision; may require

more frequent and intensive supervision or supervision

12+ hours/day of support

<5 hours of support per day

Skill building and/or retraining of

Support Needs

Minimal to total assistance with activities of daily living

Minimal assistance with activities of daily living

activities of daily living through
individual care plans

Transfer Status

May require up to total assistance

Transfers with modified independence

Medical Support

Nursing support for oversight of general medical needs

Does not require direct nursing oversight of medical needs

Not provided

Cognitive Status
Ranchos Los Amigos Scale

Minimal RLAS Level of 4/5

Minimal RLAS Level of 6/7

Minimal RLAS Level of 4/5

Activity Limitations and
Participation Level

Engaged in, or actively pursuing, productive activity including, but not limited to work, school, vocational/avocational activity,

extensive rehabilitation, or a minimum of 3 hours of structured programming per day

Engaged in therapy

Behavioral and
Psychological Status

Not a danger to self or others
Not actively engaged in substance use

Cultural Needs

Determined through assessment process and accommodated as necessary

Intended Discharge or
Transition Environment

Least restrictive environment ensuring cost-effective care with necessary support to maximize safety, community participation, and quality of life
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